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PROCEDURE FOLLOWED - IN RELATION TO 'ADJUDICA-

TION OF CLAIMS FOR MILITARY SERVICE CERTIFICATES
' UNDER MILITARY SERVICE PENSIONS ACT, 1934.

1. Apphcatlons referred from the Department of Defence
were given a number and sorted 1nto Battahon Sub—Umts of
Brlgades

~ 9. The files in a partloular Brigade Area were “referred. to the
Referee and AdVlsory Committee for examination.

3 "The four members of the. Adv1sory Commlttee Worked
on different Brigade applications examining the application
forms, statements in support and references to ascertain if
the.service claimed came within reasonable range of the standard
prev1ously agreed upon by the Referee and Committee as
a qualifying standard. sattiriia) adt Yo ersdimers ovr

-4, If the service claimed- came within .range- of; qualifying
service, the application was marked Call ” and referred to
the Secretary to have the applicant. called to glve évidence. -

5. If the service claimed in the application form with support-
ing statements and referénces fell short of qualifying standard,
the file was marked “TIssue 28 days’ notice to Brigade Comv
mittee,”’ 1nd1cat1ng that. the Brigade Committee would receive
98 days notice of intention to declare that the apphcant had
not quahfymg service. e :
¢ 6 As all four members of the Advrsory Commxttee worked
i the same room, cases of doubt were the subject of combined
consideration. If a unanimous decision was not rcached the
clanm was held for verlﬁeatlon by Br1gade Commlttee

7 (a In the ‘cases -marked “Call - the Secretary to the
Referee requested the attendance of the applicant at a named
Lour and -date to- give evidence. (b)" Apart from the “forego ng

all -applicants who requested " to - be called - to give ewdence!

were so called.

8 Whert the applicant attended before: the: Referes, ‘he ‘was.
sworn “and  directed to the" Interv1ew1ng Officers' (one T.R.A.
man and one Civil Servant) by whom he was examined from his”
form in relation to his claim and on the service clalmed on his

behalf in suoh references as” were furnlshed

Fa i

9. Up to 1941 the questlons and answers ‘were taken down'

verbatim.: Subsequent to- 1941 a summary of the service was

typed: and read out to- the applicant who s1gn1ﬁed h1s con—'

currenee before he left the building.

IO The ﬁles with the transcnpt of ev1dence and statements s
i support attached were again referred to the Referee and'

Adv1sory Commlttee for further exammatlon

11. On the further exammatlon of these files the Committee
Worked in palrs (one LR. A man and one Clvﬂ Servant) One
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officer examined the files in a bundle from beginning to end.
If the sworn evidence oame~ “upito or near qualifying standard,
_he marked the file ¢ Call Verifying Officers.” If it did not, he
stamped the file ““ Act-does-not-apply.”’

: ﬂwent thrqugh them s1m11arly ‘ij “he dgreed. “he“ighified
his concurrence “by: his signature: * If he ‘disagreed the claim
became the sub]ect of discussion and in most cases all four
members of the Committee took part in. the discussion. If there
was not unammlty, the clalm was marked & Hold for Verlfymg
Ofﬁc'ers BaTs : : ;

13. In regard to the claims mentloned in No. 5 as belng marked
“Issue 28 days’ notice to Brigade Committee,” these were
referred to the Secretary to-the Referee who notified the
Brigade Committee of the intention to reject.

_ 14. If the Brigade Committee on. receipt of this notice asked
the Referee to hold certain cases for verlﬁeatmn they were
so held.

“15. Ifno representatlons were made by the Brigade Commlttee
ﬁhe file was marked ““ Act does not apply ” and signed by Qhe
two members of the Committee.

. 16. The signed file ‘was then passed to the Referee, who,"if
he agreed, confirmed this opinion and passed it on to the Secretary’
to -the Referee for the issue of the statutory twenty-one days
notlce

1% ThlS dlsposed of all ﬁrst declsmns by the followmg
categorles

(1) Claims in Whlch the evidence d1sclosed prima facze
entitlement, -which were held for * verification.,

(2) Claims notified to Brigade Committees as non-
quahfylng in which no representations were made
_and in which twenty-one days’ notices Qf intention:
to re]ect were 1ssued o

18, THS clainws falhng into 17 (1) \;ve‘re"lirste’d fdf heaib*ing byr
-the Referee on a day or:days suitable to the Verxfymg Ofﬁcers

19 No speclﬁc time wasg allotted to each case but- the Referee
a‘nd Committee worked through the list of cases set down for .
decision. "

20. In the early months of the operation of the Act the
Referee sat with the Committee after which the Committee -
alone as a whole heard evidence, considered its decision and -
referred the recommendation with all papers to the Referee.
During 1940 and 1941 the Referee sat with the Committee-;
to hear evidence in the majority of cases. The case was
called and. the particular Verifying Officer gave evidence.
The general service of a claimant (e.g. dispatches, roads, bridges,
raids for arms, burning empty barracks, etc.) was not questioned, :
the applicant’s evidence being accepted but particular attention.
was paid to actual fighting service, i.e., part taken in barracks -
attacks, ambushes, attacks on R.I.C., Black and Tans, etc., and
in cases of key service, i.e., Battahon or Higher Unit: orderlies :
and dlspa’och riders, guards for Column, making of munitions,
care of pmsoners care of arms, m’celhgence service, ete.

21 Notes of the ev1dence given by the Vemfymg Ofﬁcer
were taken. Each member took separate notes, those of three
members being made in Note :Books and the notes of the fourth
on file. . et =

These notes are in ex1stence

‘93, After the sumier of 1941 and untll 1943 the procedure
was identical save that, instead of all four members with the
Referee hearing the cases, two members of the Committee
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at either as he felt d1sposed For some tlrne bt1 08 194’1 and 1942
the Referee was not present at verlﬁcatlon sessmns but the

23 On : the completlon of : the Sessxons the four- memberé
(and _subsequent: ta 1941, the two membeérs) adjudicated upon
the cases: consulting -all. the- papers: o the. file, their own' notes
and the records of activities showmg names of 'parties par’
tlclpatmg, reaching a decision ; signing the approprlate form
and passmg to the Referee for confirmation: :

“24. The Referee, havmg conﬁrmed the decmon passed the
file to his Secretary who had the appropriate notice issued to

the applicant indicating whether the decision was qualifying’

or non-qualifying and, if qualifying, the preclse service awarded‘
accordlng to. periods. 7

_25. The foregoing indicates the manner in which first decisions’

were made. These decisions fall into the following classes : ]
(@) non-qualifying ‘notices of applicants not. called for’

‘hearing where the papers revealed that the serv1ce;

‘did not reach the qualifying standard

(b) non-qualifying reports of applicants called for hearmg
where the service claimed did not reach the quahfy-

- ing standard

(c) non- quahfymg reports of apphcants called for hearmg
i or not called: for hearing where the Verifymg

not of a standard: sufﬁclent to quahfy
-(d). quadifying * reports :

26. Appeals agamst ﬁrst declsmns ~were made in between
fOrty and’ ﬁfty per cent of the cases determmed

27. These appeals W1th supportlng documents ‘were attached
te the respective files and again referred by Brigades to the
Referee and ‘Advisory Committee for exammatlon

.28: As in the original examination the Advisory Committee
worked in pairs (L.R.A. man and Civil Servant): ~Each officer
examined the additional evidence marking the file'as he con-
sidered warranted according to Whether the evidenee was new
or add1t1ona1 or otherw1se

29 If it were new or addmonal ev1dence he marked the file
““Hold for verification.” " If there was nothing new in the appeal,
he marked the ﬁle No change y

30, When com.pleted these were passed to h1s colleague
who;, if he’ agreed s1gned the ﬁles accordmgly

31. In the, event of dlsagreement the two ofﬁcers ;congulted
and when all four worked in the same room all were brought
into the discussion, After 1941, when the pairs were working
separately, ‘each pair sought the views of the other palr on any
matter of dlsagreement

32 The appeals therefore now fell 1nto elther of two
categories :— ; ; : L)

Ha) cases reqmrmg further verlﬁcatlon 2
(b) cases in which no change was recommended

33. In the cases requiring further verification, a further
verifying session was held at which officers from the Brigade

Ofﬁcers had given evidence of service which “was”

Appeals on
Twenty-one
Days” Notice

Committees attended and gave evidence ‘as in the original ;
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application, - éach - material - point - of service’ belng dlscussed
fully {e.g., position in ambush or: atta,ck how armed extenfs
of other services, ete.).

34 These partlculars were, as stated recorded in the, reepectlve
notebooks and on the file. The claims‘were again discussed in
full, decisions reached, documents signed and passed to_ the

: Referee for his confirmation or otherwise. The procedure ‘then

followed was that, if the Referee agreed, the Secretary to
the Referee was 1nstructed to prepare reports to be forwarded
to- the Minister.

35 Where no change on appeal was proposed, a notlﬁcatlon
was sent to the Brigade Committee indicating that it was pro-
posed, at the expiration of fourteen days, to report to the Minister
that the cases were non-qualifying and that, if the Brigade
Committee so requested, it was the intention of the Referee to
hold. these cases for further .verification. Some Brigades acted’
very reasonably in this regard suggesting for further verification

: only such cases as might come within reasonable range of qualfy-

ing standard. -Others asked to have the whole or a high -pro-
portion of ‘the list held for verification. The Referee did not
hold .these latter cases for verification -but a large number of
cases were held for further verification where the Referee felt
that the Brlgade Committees were endeavouring to facilitate

hun in carrying out hlS duties.

36 Where no representatlons were made, the cases were
reported to the Mlmster as non- quahfymg %

37 Broadly speakmg, therefore the posmon was that in
every case dealt with by the Referee and Adv1sory Committee
the following procedure was adopted i— " -

(1) Twenty-eight days’ notice " of intention “to ;reject:
was issued to Brigade Committee.

'(2) Where no representations. Were made by the Brlgade
Committee the statutory notice giving the applicant
twenty-one days’. notlce to.. appeal was 1ssued
one days’ in which. to. make - representations - was’
issued.

. (4)-In-the claims referred to-in Paragraph 35 fourteen
=200+ - days’ notice of intention ‘to-'reject - was grven 1n
-~ o ¢ the early stages: toall- Brigade Committees and,”
<z -at. & later stage, to Brigade Committees where *

the Referee considered that the ‘Committees had~’

acted in accordance W1th the splrlt of h1s intention.

( ) If no representatlons “Wwore. made the cases were:

‘reported to the Minister.

(6) The applicant was called to glve ev1dence Where the
claim or any. papers on. the claim gave any:indication
‘that the service was likely to: come within reason-~
able range of the quahfymg standard.

(7) Verifying Officers - were called to glve eVIdence ﬁm :
all cases where the Committee considered that the .

* - service as elaimed came within reasonable range of
the qualifying standard. -

(8) Every case was dealt with on Cits merlts accordmg

to the 1nformat10n before the Committee.. -

(9) No case was the sub]ect of a report to the: Mlmster J

that had not been signed beforehand by, at.least,
two officers of - the Adv1sory Commlttee and the
. ‘Referee.- o1

i

Wt. 7—967. 500. 2/45. C.&Co. (9729)

() Notlce of ‘all decisions - giving. the apphcant twenty~ $
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